

GUIDELINES:

1.Questioning Preparation: 
As outlined at the salesperson information on pages 46 & 47 
(Memorandum 2A & 2B) in the Lakeview simulation prepare a document showing. 

a) how you would begin the meeting.

b) the Survey Questions (differentiate between general and specific survey questions) ; and

c)the nature of the probing questions that that you will be using in your role play.

Also talk about when you would use open vs closed questions and why. Since you do not know which person you will be selling to, make sure to develop questions for both clients (Ashley Hall and David Navarro).


The homework has to have all this details, it has to be to simulations one for David and the other for Ashley Hall , I will send you a pdf file with the project lakeview hotel simulation so you can know what is the simulation about it, please follow the details and include all the info required 



